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Communication by Region
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4-hour Update Email Sent

First Responder Notifications

Overall Performance Percentage

80%

85%

90%

95%

100%

O
ve

ra
ll 

M
on

th
ly

 A
ve

ra
ge

Octo
ber

November

December
January

February
March April May

June July
August

September

99%99%

Current Month 2022 Average

96% 94%

99% 98%

100% 100%

100% 95%

Current Month

98%

Proactive Incident Detection

0%

10%

20%

30%

40%

D
et

ec
tio

n 
Pe

rc
en

ta
ge

Octo
ber

November

December
January

February
March April May

June July
August

September

Current Month

39%

Current Month

826

Current Month

299
Current Month

4338

Operations First Report
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Control Room Response

Closure Email Accuracy
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Detailed Notes
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